	IT Briefing

	April 16, 2004

	
	9:00am – 10:30am

	
	North Decatur Building, 4th Floor Auditorium

	Meeting called by:
	Karen Jenkins
	Type of meeting:
	Information Sharing / Gathering

	Attendees:
	Representatives from Distributed Local Support and Central ITD

	Minutes

	

	Agenda item:
	Reviewed action items from March
	Presenter:
	Karen Jenkins

	Discussion:
	

	Follow-up on action items and outstanding items from March’s meeting.

	Updates:
	

	· Technical Users group concept still being explored.  
· Please contact rbryant@emory.edu for a copy of eVax.

· Outstanding Kronos items (Mac & Oracle issues) to be addressed in May’s briefing.

	

	Agenda item:
	Introductions
	Presenter:
	Marcy Alexander
Richard Wright

	Discussion:
	

	Introduce new members to the Emory Tech Professional community.

	Conclusions:
	

	· Stuart Lipkin is the new Call Center Team lead
· slipkin@emory.edu
· 7-2142

· 

	

	Agenda item: 
	Various Updates 
	Presenter: 
	Theresa Goriczynski

	Discussion:
	

	Provided quick updates and status.

	Conclusions:
	

	· eMail alias has begun.  In the email announcement Mike Mandl states:  “This convention will be applied to all Emory University email addresses.”  At this time ITD is not creating a default if a user does not sign up.  Approximately 400 users have created IDs and others who are not ready have also tried, so there appears to be interest in the service.  
· There is a new tool called “My ITD Data” that identifies your current email settings (Emory, Preferred, Alias, and Forwarding). https://www.app.emory.edu/mydata/AUTH/index.cfm?FUSEACTION=getLogin 
· There was no Meeting Maker purge.  It was decided it is not needed at this time, but will be watched closely and may occur if performance suffers.  There is an initiative going on to examine unused accounts to clean up the Guest list to only include active Emory employees and active Meeting Maker users.  
· 3 Sun 240’s were added for outbound email

· Old EmoryUniv domain will be retired July 30, 2004.  Those interested need to migrate to EmoryunivAD.

· Please migrate to Maple environment by July 30, 2004.  The old Netscape environment will be decommissioned at this time so your pages must be moved as soon as possible.

· Additional browser support was added to the ESR form along with a search button for your NetID.  help@emory.edu will be decommissioned 5/12/2004

	Action items
	Person responsible
	Deadline

	· Clear up confusion with PEACH and email alias.
	Olya Jerschkowsky
	5/04

	

	Agenda item:
	Modem Pool Update
	Presenter:
	Karen Jenkins
Paul Peterson

	Discussion:
	

	Reviewed known data on the modem pool upgrade scheduled for this summer.

	Conclusions:
	

	· New solution in place June 15
· Results in a 50% reduction in the number of modems.  New solution has 300 modems.  Current peak is 400 modems.  The new solution will have a 2 hour timeout which should help minimize busy signals.
· There will be a new dial-in number and IP only access.

	· Need a detailed review of the blocked port process
	Paul Peterson
	5/04

	

	Agenda item:
	Document Management
	Presenter:
	Felicia Bianchi

	Discussion:
	

	Provided an overview of the planned upgrade to the Optix document management solution.

	Conclusions:
	

	This system provides digital document management using scanning, storage, and retrieval systems.  This improves efficiency and greatly reduces paper volume.  Many of the administrative departments across campus are heavy users of this application.  
· Upgrade is scheduled for June 18-20.
· Upgrade includes increased web functionality, LDAP (link with healthcare via LDAP and Netegrity).

· W2K workstations will need to download JavaSun plug in.

	

	Agenda item:
	Clean Room, DeskNet, Software Server
	Presenter:
	Karen Jenkins

	Discussion:
	

	Provided updates on the initiatives and services.

	Conclusions:
	

	· Clean Room put into place to address residential student laptops.  The service is staffed by ATG and CS to repair the top 50 infected machines.  The service will continue through early May.  Long term need, viability and solution will be examined over the summer.
· DeskNet is a campus wide committee chartered to define hardware recommendations and standard desktop software.  The goal is to provide a standard environment that is the framework for enterprise services development, definition, and integration.  The hardware recommendations for 2004-2005 are approved and the committee will have the software standards defined by 5/1/04.
· The Software Server is going to migrate from a windows IIS environment to a Unix Apache server.  This solution will provide web based automated installers for site licensed software.  User instructions and other supporting documentation will also be available on the server.  

	Agenda item:
	NetCom Update
	Presenter:
	Paul Peterson

	Discussion:
	

	General update on NetCom projects.

	Conclusions:
	

	· Current network problems are related to our infected environment.  The limitation is typically with the number of connections to the firewall, once the connection limit is reached no additional connections can be made to the intranet.  Estimated breakout is 50% ResNet and 50% the rest of the campus.  Looking at various solutions such as Network Registration, Intrusion Prevention, and possibly additional network segmentation to ResNet.
· The Oxford campus is receiving various network upgrades over the summer, much of the work is already in progress.  There will be a new GE link from Oxford to Emory.  SM fiber is being installed in all buildings, a GE campus backbone, new horizontal wiring and switched 10/100 to the desktop.  The goal is to have the new network in place by 8/1/04.  This network mimics the architecture in place at most of Emory.  

	· 
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